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Spiritual Care
*Adapted from the Faith Community Nursing Course curriculum developed through the 

Westberg Institute for Faith Community Nursing, which curriculum is owned by the 
Spiritual Care Association, New York, NY

Opening Reflection

• Think about a time when you received spiritual care…
•Who cared for you? 
•How?
•What was helpful? What was not?
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Learning Outcomes
1. Distinguish between spirituality and religion.

2. Use a framework for spiritual assessment to 
discern spiritual needs.

3. Integrate faith and health to provide spiritual care 
to individuals, families, groups, and communities.

4. Identify resources for continuous personal 
spiritual growth and self-care.
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Outcome 1

Distinguish between spirituality and religion. 
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Key term: spirituality 
A universal dimension about relationships and meaning 
within every person—religious, atheist, or humanist 
(Carson and Koenig, 2008)

- an umbrella concept of many expressions

- inner strength, intangible, highly personal

- core meaning and connectedness

- source of hope, meaning, and passion

- unfolding mystery
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Key term: religion

An organized system of beliefs, ceremonies, and rules 
used to worship a god, a group of gods, or ultimate 
concern

- A religious person usually accepts a certain moral 
code and a specific set of beliefs and rituals

6

5

6



3/9/2022

4

Difference between Religion 
and Spirituality 

•Believing vs. Being

•Religion focuses on content of belief and outward 
expression

• Spirituality broader focus on being, becoming
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Critical Thinking - Reflection

•What are some of your most valued religious or 
spiritual practices?

8

7

8



3/9/2022

5

Outcome 2

Use a framework for spiritual assessment to discern 
spiritual needs.
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Key term: spiritual literacy 

The ability to recognize God or transcendence in the 
self and others, including those of other faiths
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Preparing to Provide Spiritual Care

•Prayer, centering

• Scripture, holy texts

•devotional reading

•questions or thoughts

• tangible items to share
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Preparing to Provide Spiritual Care

•A Cup of Tea 
•What’s in your cup?

(From BeFriender Ministry)
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Preparing to Provide Spiritual Care

Be willing to be stretched

It’s about “taking our shoes off”
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Assessing for Spiritual Care

•Often done over time
• Like discovering pieces to a puzzle

•Allow awareness to unfold vs. clipboard check 
boxes 

•Assessment tools offer framework for listening
• FICA
•HOPE
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Assessing for Spiritual Care (continued)

Basic, universal spiritual needs: 

•meaning and purpose

• love and belonging

• forgiveness and reconciliation

• sense of community

• connections to holy

•hope
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Assessing for Spiritual Care (continued)

Nursing terminology for specific spiritual needs (NANDA) 

• anxiety

• fear

• loneliness

• caregiver role strain

• spiritual distress

• spiritual well-being

•decisional conflict

•hopelessness
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Assessing for Spiritual Care (continued)

FICA

F—faith and belief

I—importance

C—community

A—address in care
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Assessing for Spiritual Care (continued)

HOPE

H—sources of hope, strength, comfort, meaning,    

peace, love, and connection

O—the role of organized religion for the patient

P—personal spirituality and practices

E—effects on medical care and end-of-life decisions
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Assessing for Spiritual Care (continued)

Find good questions such as:

•What gives you hope?    

•What is God like for you?

•What do you find yourself thinking about during 
this time of illness?

•What are you looking forward to?
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Critical Thinking - Reflection

•What challenges might you have in assessing spiritual 
needs?

•What might be helpful to you?
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Outcome 3

Integrate faith and health to provide spiritual care to 
individuals, families, groups, and communities.

21

Key term: spiritual care

The practical expression of presence, guidance, and 
interventions, individual or communal, to support, 
nurture, or encourage an individual’s or group’s ability to 
achieve wholeness; health; personal, spiritual, religious, 
and social well-being; integration of body, mind, and 
spirit; and a sense of connection to self, others, and a 
higher power.

(Scope and Standards, p. 90)
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Spiritual Care

Practical expressions:

•presence

• guidance

• interventions
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Spiritual Care (continued)

With the purpose to:

• support

•nurture

• encourage
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Spiritual Care (continued)

Ability to move toward hopeful outcomes:

•wholeness

•health

•personal, spiritual, religious and social well-being

• integration of body, mind, and spirit

• a sense of connection to self, others, and a higher 
power
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Spiritual Care (continued)

Focuses on healing vs cure
• companioning
• journeying with 
• facilitate, support healing
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Conceptual Models for Spiritual Care

•Wholeness Wheel

•Model for Healthy Living from Church Health

•Model of Philosophy of Parish Nursing
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Conceptual Models for Spiritual Care

28

The Wholeness Wheel
- Lutheran, Portico
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Conceptual Models for Spiritual Care

Model for 

Whole-Person Care 

– Church Health

29

Provision of Spiritual Care 

• Spiritual care flows out of who we are
• Important to address own struggles, 

pain, dark side
•Anticipate encountering the 

messiness of life
•Okay to be stretched, uncomfortable

•May make referrals to others
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Critical Thinking - Reflection 

•Case study 
•What spiritual care needs do you see?
•How might you address those needs? 

31

Forms of Spiritual Care 

•Ministry of presence - Primary tool of the FCN

• Involves: 
•Open acceptance
•Compassion
•Comfort

32

•Holding no judgement
•Humility
•Non-anxious
•…not always easy
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Forms of Spiritual Care (continued)

•Active listening

• Therapeutic touch

• Scripture and sacred readings

•Prayers and rituals

• Silence

• Lament

•Use of tangible objects
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Forms of Spiritual Care (continued)

•Reminiscing, storytelling, journaling

• Laughter

•Relaxation techniques

•Meditation, centering

•Music, poetry, art, icons

•Ministry of absence

•Appropriate referral
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Reflection

• Identify one that you feel confident doing 

•One that you’d like to learn more about 

•One that would stretch your comfort level 
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Forms of Spiritual Care (continued)

Spiritual Care in Specific Situations

•homebound, dementia and long-term care

• crisis and tragedy

•others: divorce, serious diagnosis, grief, loss of job, 
caregiving
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Forms of Spiritual Care (continued)

Forgiveness

• Is a process that may take a long time

•begins by turning in the direction of healing

• supported by the community of faith

• FCN may support by informally hearing 
confession and sharing God’s love
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Spiritual Care for Families, Groups, 
and Communities 

• Families 

•Groups

• Faith communities

•Broader community
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Critical Thinking - Reflection

•How would you provide spiritual care to a terminally 
ill individual in your faith community?

•What identifiable spiritual needs do you see in your 
community?
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Outcome 4

Identify resources for continuous personal spiritual 
growth and self-care.
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Personal Renewal 

Nurturing one’s own spirit is essential to 
being able to nurture another’s.  

A pitcher always pouring out runs dry.
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Personal Renewal (continued)
Signs of spiritual exhaustion:

• crabbiness or irritability
•no energy to be open to feel concern for others 
•no zest for life
•difficulty committing to prayer or devotional 

time
• feeling critical or unforgiving
•difficulty concentrating
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Personal Renewal (continued)

Resources for personal renewal:
• simply being
• lectio divina (divine reading)
• visio divina (divine seeing)
• art, music, poetry, icons
• labyrinth
• imagery, visualization
• rest in prayer, devotional time
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Personal Renewal (continued)

More resources for personal renewal:

• spiritual retreat or reading

• spiritual direction

• journaling, story writing

•walking, time in nature

• spending time with a good friend

• laughter
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Critical Thinking - Reflection

•What are the signs or symptoms of your personal 
need for spiritual care?

•How do you keep or replenish your spiritual 
pitcher?
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Questions, Comments, Reflections
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